
Vendor User Guide
This brief manual will guide you in step-by-step process 
to access and use the SupplHi platform as a  Vendor User

http://www.supplhi.com/
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Login

In case you already registered on SupplHi, use your existing 
SupplHi credentials to log in.

At SupplHi, cyber-security is one of our top priorities, to enable a 
safe sharing of information and documents among Vendors and 
Customers. That is why we have introduced the Multi-Factor 
Authentication (MFA). It requires you to provide two verification 
factors to gain access to the application: username & password 
together with the use of a  third-party authenticator APP (Google 
Authenticator, FreeOTP, ...).

3 minutes

Download an authenticating app on your mobile phone
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LOGIN & MFA SETUP

On https://vendor.supplhi.com/ with a  supported Browser:

Google Chrome 
Microsoft Edge 
Mozilla Firefox 
Brave

Insert the email and the password used during 
the registration phase and click "Sign In".

1

2 On your first login or when resetting the OTP, choose your 
preferred method for receiving the One-Time Code necessary 
to access the platform

NOTE

You can change the preferred method by resetting the OTP for your 
account at any time.

1
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Setting up: One-time-code via EMAIL

To receive the One-Time-Code at your email address, 
open the box "Use EMAIL to complete MFA Process".

Click "Send Code".

Insert the One-Time Code sent to the email address
you used to log in. The code is valid for 5 minutes.

Click "Continue" to access the platform.

HINTS
If you did not receive the email with the code, click “Send Code”
as soon as it is available
Be sure to check your SPAM folder as well!
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Type in the One-Time code that appears in the app

2

3 Open the app, click "Add" and scan the QR code

4

4
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Google
Authenticator

FreeOTP

On your mobile phone, select or download an authentication apps - see
recommended:

“DATE & TIME” settings on your computer and phone must be set to AUTOMATIC.

Setting up: One-Time-Code via MOBILE PHONE

1 To receive the One-Time-Code on an Authenticating App on your mobile
phone, open the box "Use MOBILE PHONE to complete MFA Process".

1

5 Click “Continue”
3

Google
Authenticator

FreeOTP

2

QR

5

Code

If you cannot use a  mobile phone, it is also possible to download an authentication app on your computer, 
for example WinAuth.
To do so, click on “Unable to Scan? Click Here” under the QR Code and insert the the code that will be
shown in the page within the App.

Application

https://play.google.com/store/apps/details?hl=en&id=org.fedorahosted.freeotp
https://play.google.com/store/apps/details?id=com.google.android.apps.authenticator2&hl=it&gl=US
https://apps.apple.com/it/app/google-authenticator/id388497605
https://apps.apple.com/ch/app/freeotp-authenticator/id872559395?l=it
https://winauth.github.io/winauth/download.html
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LOGIN

If you chose the "One Time Code via EMAIL", the code is 
automatically sent to you after inserting your credentials. 
If necessary, click "Send Code" to receive another email.

Insert the Code sent to your email address and click "Sign In"

1

2
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If you chose the "One Time Code from Authentication App", 
open the APP on your phone.

Insert the Code shown for your SupplHi connection and click 
"Sign In"
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To reset the Multi-Factor Authentication connection with a  personal
phone, go to https://vendor.supplhi.com and insert your credentials

In the page requesting the One-Time Code, click on “Reset OTP
Configuration”

Insert the email address used to register on SupplHi and click on “Reset
my One Time Password Configuration”

1

2

3

4 Open your inbox and click “RESET OTP” in the email you received

A browser page will confirm the reset. Go to
https://vendor.supplhi.com/ and insert your credentials

5
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3

4

Select your preferred method to receive the One-Time-Code, email or 
Authenticating App and follow the instructions from the previous 
pages

5

5

COMPULSORY

Before resetting the OTP configuration, delete the previous connection from
the Authenticating App on your phone

RESET OTP CONFIGURATION
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1

Go to https://vendor.supplhi.com and click
“Forgot Password?”

Insert the email address used for registration and click
“Reset my Password”. A message will confirm your request

Open your inbox and click the link “RESET PASSWORD” in the
email you received

1
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In the browser, a  page will confirm the update and you will
receive an email containing the new password. Copy it.

4

Login on https://vendor.supplhi.com using your email and
the new password

5

4
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HINT

You can update your password at any time from your account by
clicking on "My Profile“.

If you have lost the email address, open a ticket to SupplHi using the
email address you want to register with.

FORGOTTEN PASSWORD

8
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https://registration.supplhi.com/support
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OTP via Mobile Phone - Common troubles

Make sure to verify:

1. “Date and Time” settings on your devices (PC and cell phone) must be set to "Automatic"

2. Choose only one OTP App (Google Authenticator OR FreeOTP)

3. Use a modern and secure browser (Google Chrome, Edge, Mozilla or Brave)

4. The OTP CODE does NOT include spaces and it usually expires within 30 seconds

5. The OTP Code you are inputting is for SupplHi  We recommend renaming the connection on your 
app as "SupplHi" for easier access

6. Only one device is allowed per User account. Each user must complete the authentication process
separately to access their profile.

TROUBLESHOOTING
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Industry Profile

Provide information related to your organization (Corporation or 
Natural Person), details on your Corporate Structure, on the 
Standard Categories of supply, references and other key 
information to understand more about your organization.

5’ -  10’, based on the number of categories of supply

10
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INDUSTRY PROFILE

Once you are signed into SupplHI, you need to 
complete:
1. Company Basic Data
2. Company Structure
3. Industry Profile
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The initial status you will see is “Waiting for response”: click 
“Edit”. You can request changes to your company structure at 
any time

If necessary, click:
• “Present” and add a  parent company
• “Add” and add a  controlled company
in both cases, you can search the database using 
identification data or SupplHi ID, but you can also request the 
creation of a  new company
• otherwise, click “Not Present” and confirm that you do not 

have parent companies flagging the checkbox in the pop- 
up that will appear

1

2

Click “Save” to submit your Vendor Company Structure, even 
if no changes were made. After submitting these data, 
SupplHi will provide quality assurance to the updates. Until 
the changes are approved, the Organization Structure status 
will be “Under Review”.

3
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COMPANY STRUCTURE

12

Application



Industry 
Profile

SupportLogin

Categories of supply are based on the SupplHi 
Standard Categorization Tree. Click on “View PDF of all 
Categories” to access it. In fact, SupplHi has created a 
unique standard categorization of supplies that is at 
the base of the several functionalities of the platform

1

2 To select your categories of supply, click “Edit”

Select your categories of supply and indicate whether
you are a  Manufacturer, Reseller or Service Provider

3

Click “Save”4

1 2

4

3

Industry Profile

Company Actions

HINT

It i s important to include the categories of supply that best 
represent the company's core business. You can enter a 
maximum of 100.

If you are a sales/service department of a manufacturing 
company abroad, you are considered a reseller and not a 
manufacturer.

STANDARD CATEGORIES

13
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https://cdn.supplhi.com/generated/%5BSupplHi%2BStandard%2BCategorization%5D%2BBooklet%2Brev18.pdf
https://cdn.supplhi.com/generated/%5BSupplHi%2BStandard%2BCategorization%5D%2BBooklet%2Brev18.pdf
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1 After completing the categories of supply, head to the section in the bottom of the page and complete the three data 
fields: Locations, References, Finance.

• For each Location, remember to indicate the Status and the category(ies) of supply

• For each category of supply, you are required to indicate at least one Reference, although SupplHi recommends 5 
references per each category to really stand out. In the "End User" field you need to enter the name of your 
client/customer: if you can't find it from the list, click the "Not found" link on the right side of the "End 
User"/"Contractor" field and complete mandatory data (highlighted with a *).

• In Finance section, the Split of Revenues must equal to 100%. You can flag the dedicated checkbox if your 
revenues also rely on minor categories.

2

2

1

14

When all sections are completed, click “Save”.

LOCATIONS, REFERENCES, FINANCE
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1 Within the application tab, find Fincantieri Group 

2

2

1
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Click “View”.
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Within the “Terms and Conditions” tab you will need 
to Accept to documents related to the use of the 
portal application. These documents are:

1) GDPR Policy
2) General Conditions for the use of the e-NGAGE 

system

2

2
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Within the “Category” tab you will need to select “Add 
Category.”

From here fill in the requested information.
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1Within this screen, select the “Bank Account” tab and 
fill in the requested information.

2
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1After you fill in the Bank Details, select “Declarations” tab.

From here you will need to complete two sections:
1) Statement on Conflicts of Interest. The link to the form is: Conflict of Interest
2) Bank Account Declaration Type. Please indicate the Bank account you would like Vard Marine Inc. to pay for your service or 

product. 

2

2

1
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https://www.fincantieri.com/globalassets/supplier/041-102-all-3_rev_3---dich-resp.ta-fornitore_eng_no-intest.pdf


SupplHi is an unconventional approach to a  very 
traditional and recurring problem

High impact by raising the bar of the B2B supply chain, 
while saving time and money to all

We Share Trust.

Grant for R&D

Two Seals of Excellence

http://www.supplhi.com/
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